Dupree Creative Limited T/A
Dupree International Limited -
General Terms and Conditions

1.Price variations on Quotation.
Quotations are based on Dupree
International's current costs of design,
production and market rates relating to
print, paper, and any other materials.
All  quotations are subject to
amendmentatanytimeafteracceptance
to meetanyrise orfallin such costs that
are out of our control, including but not
limited to significant currency fluctuations
and supplier price increases. Any price
increase shall not exceed 20% of the
original quoted price. However, we aim to
honour any quotation for a period of at
least30daysfromthedateofissue. Dupree
International will notify the Client at the
earliest possible opportunity if market
conditions make a price variation
unavoidable duringproduction.
Allquotationsaresubjecttofullsightof
copy, all other client provisions, and a
full brief. Acharge may be made to cover
any additional work involved where copy
suppliedisnotclearand legible, the briefis
not fully explained, or when other client
provisions do not meet the expected
standards or formats.

2.Product description. Any design,
artwork, colour/mono proofs, visuals or
presentation material including any printed
and/or finished material, websites, banner
advertisements and whole or part digital
filesorimagescreated forbroadcastonthe
Internet produced for the Client or a third
party by Dupree International or its
associates.

3.Checking proofs. Following the
Client's written approval of proofs, the
Client shall be responsible for
identifying any remaining spelling,
grammatical, factual, content or
layout errors that were reasonably
able to be identified during the
proofing process. Dupree
International shall not be liable for
such errors unless they arise from
Dupree International subsequently
departing from the approved proof or
from its failure to implement the
approved corrections. Client's
alterations  and  additional  proofs
necessitated thereby may be charged
extra. When style, type or layout is left to
Dupree International's best judgement,
additional changes made by the Client
may be charged extra. In situations
whereno Client representative is available
to check such proofs and Dupree
International must make judgement for
the sake of timely product delivery,weshall
exerciseall possiblecare andshallincurno
liability for any errors or omissions so
caused.  Similarly, if no Client
representative is available to check final

proofs, Dupree International reserves the
right to suspend production without
liability until such time as those proofs
can be checked.

4.Schedule. Time shall not be of the
essence in relation to delivery dates. Every
attempt will be made to adhere to the
agreed schedule. However, if the client
agrees to any delay with respect to the
provisions of client materials, approvals, or
otherassistance,

Dupree International shall extend the
deadline for subsequent tasks or
milestonessetforthintheagreedschedule
by a period at least equal to the client’s
delay. In addition, for any client obligation
described as time sensitive or critical,
failure ofthe Clientto meetitsdeadline will
entitle Dupree International to prepare a
revised Schedule based on a realistic
estimate of the effect of the delay on the
completion of work, taking into account
other work scheduled by Dupree
International.

Dupree International reserves the right to
part-invoice projects if not yetcomplete if
workis delayed due to either slow sign-off,
lackof contentordirectionfromthe Client.
5.Taxation. Dupree International reserves
therighttochangethe amountofanytaxes,
value added tax, duties, or royalties, etc.,
which are payable as a matter of legality,
whether or not included on the estimate
orinvoice.

6.Self-promotion. Unless  otherwise
agreed, products may carry a discreetly
sized and positioned Dupree International
logoorline of textincludingcontactdetails
such as telephone number, e-mail or web
address orhyperlink.

7.Copyright. The Client shall be
responsible for obtaining all necessary
authority to reproduce pictures, artwork,
photographs, text, etc. The Client agrees to
indemnify Dupree International and its
agents from any claim arising from any
breachofthiscondition.

8.The cost of presentations or
preliminary work. Allwork carriedoutat
the Client's request, whether
experimentalor otherwise,willbe charged
for. We will assume that all work of this
nature will be chargeable unless the Client
offers clear direction to the contrary. No
charge will be processed when it has been
made clear by the Client that the work is
tobe onafreeor speculative basis.

All  strategic design and brand
developmentwork presentedtothe Client
will be kept on file for future use and
chargedatthe applicableyear'sgoingrate.
Should the Client decide to use a route
previously presented to them, intellectual
property rights charges will apply. Each
individual idea/route will be charged
accordinglyatthe applicable year's rate.

9.Delivery, ownership, and payment.
Delivery of work shall be accepted as
having occurred when products are
physically delivered, orinthecase of web
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products on completion of specified
web development stages with agreed
signed approvals. On certain classes of
work, Dupree International reserves the
right to request payment being received
priortothecommencementofworkoron
thecompletionofwork (andin the case
ofwebwork beforeitgoeslive).

Normal conditions will result in an invoice
beingraised ondelivery with full payment
being made within 30 days of theinvoice
date. Late payments will incur interest at
the rate specified under the Late Payment
of Commercial Debts (Interest) Act 1998.
The client shall be responsible for any
bank charges incurred on foreign
payments. Dupree International reserves
the right to suspend services for overdue
payments and require advance payment
for future work if payments are
consistently late.

Dupree International reserves the right to
levy interest charges on sums outstanding
from 31 days.

(a) Notwithstanding delivery and the
passing of risk in any completed work, or
anyother provision of these conditions, the
physicalproperty andintellectual property
inany preliminary or completed work shall
not pass to the Client until Dupree
International has received in cash or
cleared funds paymentin fullofthe price of
allthepreliminary orcompletedworkand
all otherwork agreedto be carried out by
Dupree International for the Client for
whichpaymentisthendue.

(b) Until the property including intellectual
rights in any work carried out by Dupree
InternationalfortheClient passes

to the Client, the Client shall hold such
work as Dupree International's fiduciary
agent and bailee and shall keep such work
separate from that of the Client and third
parties and properly stored,protectedand
insured and identified as Dupree
International Property. Until that time the
Client shall not be entitled to resell or use
such work, whether tangible or
intangible, including insurance proceeds,
and shall keep all such proceeds separate
from any moneys or property of the Client
and third parties and, in the case of
tangible proceeds, properly stored,
protectedandinsured.

(c) Until the property in such work
passes to the Client (and provided such
work is still in existence and has not been
resold), Dupree International shall be
entitledatanytimeto requiretheClientto
deliver up such work to Dupree
International and,ifthe Clientfailstodo
soforthwith,toenteruponany premises
of the Client or any third party where such
workisstored and repossess thatwork.
(d) The Client shallnot be entitled to pledge
orin anyway change byway of security for
any indebtedness any of such work as
remains the property of Dupree
International but if the Client does so all
moneys owing by the Client to Dupree
International shall (without prejudice to

any other right or remedy of Dupree
International) forthwith become due
and payable.

(e) Clients shall not be entitled to own, sell,
profit or be permitted FTP access to
Intellectual  property owned and/or
developed by Dupree International,
includingweb managementsystems.
10.Liability and rush deliveries.

(a) Dupreelnternationalwillnotacceptany
liability for any error or variation of quality
howsoever caused if the Product is not
checked bytheClientorhisagentwithin 24
hours upon delivery by Dupree
Internationaltothe Client (or elsewhere at
the direction ofthe Client)and beforeany
further production work of any kind
including (without prejudice to the
generalityoftheforegoing) printingorthe
commissioning of artwork.

(b) Dupree International will endeavour to
correct any unacceptable product
provided that Dupree International is
notified in writing before any subsequent
production cycle. Dupree International's
liability

in any such case will not exceed the total
fees paid by the Client for the relevant
project. Dupree International's total
aggregate liability arising out of or in
connection with this agreement, whether
in contract, tort (including negligence),
breach of statutory duty or otherwise,
shall be limited to the total amount paid
by the Client in the 12 months preceding
the incident giving rise to the claim.
Nothing in this agreement shall limit or
exclude Dupree International's liability for
death or personal injury caused by its
negligence, or fraud or fraudulent
misrepresentation. On acceptance of the
product, the Client indemnifies Dupree
Internationalfromanycostincurredbyhim
or a third partyresulting from any Product
suppliedbyDupreelnternationalandtakes
full responsibility for any error or variation
ofqualityofanysubsequent product.

(c) Should expedited or rush delivery be
agreed, an extra sum will be charged to
cover any overtime or any other additional
costsinvolved. These sums willbe agreed
beforehand.

(d) Should work be suspended at the
requestofordelayed through any default
of the Client for a period of 30 days,
Dupree International shall then be
entitled to payment for work already
carried out and reserves the right to alter
estimated costs for such work when
viewed outside of a project context,
materials specifically ordered and any
other additional costs including
storage.

(e) Dupree International do not accept any
liability for any problems incurred by third
parties including printers, finishers, or
anyone else commissioned by the Client
using Products supplied by Dupree
International.

11.Completion dates. Although Dupree
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International will make every effort to
comply with agreed completion dates,
these are not guaranteed unless
specified and paid for and the required
date notified and accepted in writing. In
the event of such a guaranteed
completion date not being met, then
Dupree International's liability will only
extend to the refund of any extra charge(s)
madeforthespecified completion.
12.Variation in quantity. Every endeavour
willbe madetodeliver the correct quantity
ordered. Estimates are conditional upon
margins of 5% forworkinone colouronly
and 10% for other work being allowed for
overs and shortages. Refunds or additional
charges for variations beyond these margins
will be made and shall be based uponthe
run-on costs specified within relevant
quotations.

13.Claims.Any queryregarding the invoice
orthe goods supplied mustbe submitted
toDupreelnternationalinwritingwithin7
days of the invoice date or delivery date,
whicheveris latest. Any query regarding non-
delivery must be made within 7 days of the
invoice date. Claims outside this limit will
not be entertained. Dupree International
shall not be liable in respect of any claim
unless the aforementioned requirements
have been complied with except in any
particular case where the Client shows
that:

(a) It was not possible to comply with the
requirements and

(b) advice (where required) was given and
the claim made as soon as reasonably
possible.

14.Standing material.

(a) Metal, film, glass, magnetic media, and
other materials owned by Dupree
International orits agents and used byit in
the production of any Products remain its
exclusive property. Such items when
supplied by the Client shall remain the
Client's property. Under normal
circumstances this standing material,
including any original artwork, will be
retained on file for a period of oneyear
after which time Dupree International
reserves the right to dispose of it.
Duplicate copies can be supplied for an
additional charge should the Client
request them.

(b) Notwithstanding the above, any digital
media may be erased immediately after
the order is executed unless specific
written arrangements are in place. In the
latter event, rent or digital archival costs
will be charged. It is the Client's
responsibility to  advise Dupree
Internationalifitisdeemed probable thata
reprint or reuse of any such materials is
likely in order that suitable storage can be
arranged.

15. Client's property. Client's

property, including transparencies from
any source (including photo libraries), and
all property supplied to Dupree
International or its agents on behalf of the

Client shall, while itis in the possession of
Dupree International or its agents or in
transit to or from the Client, be deemed to
be at Client's risk unless otherwise agreed
in writing and the Client should insure
accordingly.

@) Whilst every care is taken,
Dupree International and its agents
cannot accept responsibility for loss or
damage to artwork, photographs,
transparencies and any other products or
property. Any liability shall be limited to
the replacement cost of the basic material
only.

() Itis the Client's responsibility to advise
in writing and arrange for any collection of
property owned by them from Dupree
International. In the absence of such
instruction, Dupree International may
dispose of these products if not claimed
and removed by the Client within one year
after receiving it.

16. Material supplied by the Client.

(@ Dupree International or its agents may
reject any magnetic or digital media,
paper,plates,orothermaterialssuppliedor
specifiedby the Client which appear to
ittobeunsuitable.

Additional cost incurred if materials are
found to be unsuitable during production
may be charged. Dupree International
shall notify the Client within 2 business
days of discovering any unsuitability
and provide a written estimate of
additional charges before proceeding.
Any costs that could have been avoided
through earlier notification shall not be
chargedtotheClient.

(b) Where materials are so supplied, Dupree
International or its agents will take every
care to secure the best results, but
responsibility will not be accepted for
imperfect work caused by the
unsuitability of materials supplied or
specified.

() Quantities of materials supplied should
be adequate to cover normal spoilage.

17. Corruption of Files. Dupree
Internationalarenotliablefor loss, damage
or corruption to files or information stored
on its servers or individual computers,
including in cases of negligence (but
excluding gross negligence or willful
misconduct). The client is solely
responsible for maintaining adequate
backups of all information or files
relating to the project/job. The client
acknowledges that they must maintain
their own backup copies of all materials
provided to Dupree International.

18. Client insolvency. If the Client ceases
to pay his debts in the ordinary course of
business, or cannot pay his debts as they
becomedueorbeingacompanydeemed
to be unable to pay his debts or has a
winding-up petition issued against it or
being a person commits an act of
bankruptcy or has a bankruptcy petition
issued against him, Dupree International
without prejudice to other remedies shall
have the right not to proceed further with
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the contract or any other work for the
Clientand be entitled to charge for work
already carried out (whether completed or
not) and materials purchased for the
Client, such charge to be an immediate
debt due to it and in respect of all unpaid
debts due from the Client have a general
lien on all goods and property in its
possession (whether worked on or not)
and shall be entitled on the expiration of
14 days' notice to dispose of such goods
or property in such manner and as such
price and it thinks fit and to apply the
proceeds towards such debts.

19. Illegal matter.

(a) Dupree International or its agents shall
not be required to produce any matter
which in its opinion is or may be of an
illegal or libelous nature or an
infringement of the propriety of other
rightsofany third party.

(b) Dupree International reserves the right
torefusetoproduce any matterwhichinits
opinion may be prejudicial or detrimental
tothe good of itsbusiness.

(c) Dupreelnternationaloritsagentsshall
beindemnified by the Clientinrespect of
any claims, costs and expenses arising out
of any libellous matteroranyinfringement
of copyright, patent,designor of any other
proprietary or personal rights contained
inany.

material produced for the Client. The
indemnity shall be extended to any
amount paid on a lawyer's advice in
settlementofanyclaim.

20. Quality of reproduction. Every effort
will be made to obtain the best possible
reproduction of Client's work.Becauseof the
processes involved, Dupree International
and its agents shall not be required to
guarantee an exact match between the
Client's original photograph,
transparency, orartwork and the printed
or digitally published article. It is the
Client's own responsibility to ensure that
the photograph(s), transparency(ices), or
artwork submitted are suitable forthe work
in hand. Dupree International cannot
accept liability for results caused by
unsuitableorinferiororiginals.

Clients who require reproduction of a
specific standard must provide written
specifications and acceptance criteria at
the time of order placement. Such Clients
mustorderafull colour proof when placing
the order and accept any additional charges
for unscheduled work required in the
pursuitofsuchstandards(such as special
colours). Any disputes regarding whether
standards have been met shall be resolved
by an independent expert agreed upon by
both parties, whose decision shall be final
and binding.

21. Force majeure.Dupreelnternationalor
its agents shall be under no liability if it
shallbeunableto carryoutanyprovision
of the contract for any reason beyond its
control including (without limiting the
foregoing) Act of God, legislation, war, fire,
flood,drought, failure of power supply, lock

out, strike, pandemic, epidemic, cyber-attacks,
supply chain disruptions, or other action taken
by employees in contemplation of
furtherance of a dispute or owing to any
inability to procure materials required for
the performance of the contract. If such
force majeure event continues for more than
90 days, either party may terminate the
contract upon written notice without penalty,
except for payment for work already
completed and materials used.

22. Law and Dispute Resolution. These
conditions and all other express terms of
the contract shall be governed in
accordancewiththe Laws of England and
Wales. Before commencing any legal
proceedings, the parties shall attempt to
resolve any dispute through mediation by
amediator agreed upon by both parties. If
mediation fails after 45 days, either party
may commence legal proceedings.

a) If the Client fails to make timely
payments, Dupree International reserves
the right to initiate legal proceedings in
the Client’s jurisdiction or any other
applicable jurisdiction to recover
outstanding debts.

b) The Client agrees to indemnify Dupree
International for all reasonable costs
incurred in debt collection, including but
not limited to legal fees, debt recovery
agency costs, and court fees.

c) If enforcement action is required
outside the UK, the Client waives any
objection to the recognition and
enforcement of UK court judgments in
their jurisdiction.
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Dupree Creative Limited T/A
Dupree International - Website
Terms and Conditions

1.The contract between  Dupree
InternationalandtheClientwillbe onthese
conditions, to the exclusion of all other
terms and conditions. Any variations to
theseconditionsshallhavenoeffectunless
agreed in writing and signed by an
authorised representative of Dupree
International.

2. Theworkstobe carriedoutshallbe as set
out in the Dupree International
confirmation orderemail.

3. Email will be the primary method of
contact with regard to all communication.
Although Dupree International can be
contacted by telephone, we will use email
asourprimary method of communication;
therefore, itis the Client's responsibility to
inform us of any change in email address,
so we always have up-to-date email
contactdetails. If email communication is
unavailable, Text, = WhatsApp, or
telephone calls will be accepted as
alternative methods of communication.
Notices sent by email shall be deemed
received when delivery confirmation is
received, or 24 hours after sending,
whichever is earlier. Dupree International
will acknowledge all communications
within 3 working days. Dupree
International cannot be held liable in any
way relating to communication issues if
we are not supplied with valid contact
details.

4. Dupree International  will  only
commence work on a Project after
receiving a non-refundable 50% deposit of
the quoted Project fee from the Client.
Dupree International will also require 25%
payment upon overall approval of the
homepage design.Thefinal 25% payment
istobe made on completionof the website.
The website will be switchedto Live Status
oncetheClient’sremainingbalanceis paid
infull.

5. The deposit paid to Dupree International
covers the cost of design work, as well as
any admin work and communication with
Dupree International. Thedepositis non-
refundable.

6. Dupree International shall expect the
Client to conduct sufficient research
before proceeding with a website. This will
include checking that the
website/idea/business will operate legally.
The website should not in any way be
illegal.

7. Itisimportantforthe Clienttoremain
in contact with Dupree International

throughout the entire Project. If the Client
doesnotmake contactfor2weeks,wewill
make up to 5 attempts to contact the
Client by email using the email address
specifiedwhentheClientwent ahead. Ifwe
do not receive a response to these
attempts of contact, the Project may be
terminated, and the deposit will not be
refunded.

8. Where images used on the website have
been purchased by Dupree Internationalon
behalf of the Client, these images are
licensed strictlyforuse onthewebsite only,
subject to the terms of the relevant image
databaselicences. Anyotheruse, including
copying, altering, or distributing the
images to individuals or other
organisations, is strictly prohibited. The
Client shall indemnify and hold harmless
Dupree International against any claims,
damages, costs, or expenses arising from
the Client's misuse of these images or
breach of the applicable license terms.
Dupree International reserves the right to
immediately remove any images that are
used in violation of these terms.

9. Dupree International will host the
website if the Client requires us to do so
and on receipt of full payment of our
Hosting fees. In doing so, Dupree
International will endeavourto provide a
reliable and professional service to the
Clientatalltimes cannot guarantee that
the website Hosting will be available at all
times, especially in the event of a
technicalfailure beyond ourcontrol.
10. Al hosting offered by Dupree
Internationalislimitedto 200mb of website
space unless otherwise stated in a separate
contract. If your site requires more than
200Mb of space, we will advise on other
hosting solutions and then cease
hostingthesite.

11. DupreeInternationalshall not be liable
foranyindirect, consequential, special, or
incidental losses or damages whatsoever
(including but not limited to loss of profits,
revenue, business opportunity,
anticipated savings, goodwill, or data)
arising out of or in connection with the
services provided by Dupree
International, whether in contract, tort
(including negligence), or otherwise, even
if Dupree International has been advised
of the possibility of such damages.

12. Where asked to provide search engine
optimisation for a Client, Dupree
International do not guarantee any specific
placement or high ranking on search
engines.

13. Dupree International will provide the
Client with an expected completion date
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for the Project (live on the internet) if
requested. Dupree International will
endeavour to meet any given deadline, and
do notguarantee or be boundin anyway
to complete the Project by this date. The
expected completion date provided by any
employee of Dupree International is
purelyanestimate.

14. It is the Client’s responsibility to check
with Dupree International whether Open-
SourceSoftwareis beingused ornot.

15. TheClientshallnotbe chargedfor Open-
Source Software. If there is a charge for a
website using Open-Source Software, the
Client is paying for the installation time.
Dupree International or the Client does
not own Open-Source Software.

16. Dupree International owns all design
and code of the website until final payment
has been received in full. Once final payment
is received, the Client will then own the
design and code of the website excluding
the CMS files. Images will have been
purchased by Dupree International for
the Client, unless the images have been
suppliedby the Client.

17. All images displayed on the Client's
website  will only be used after
authorisation by the Client. Client-
supplied images arethesoleresponsibility
ofthe Client regarding usage and copyright.
Should any legalissues or claims arise from
the content or copyright of any images
supplied by the Client or Dupree
International, they will be the sole
responsibilityoftheClient.

18. Domain names will be registered by
Dupree International and also registeredto
Dupree International's current address.
Althoughthe domainnamesareregistered
to Dupree International, the Client is the
legal owner of the domain. If the Client
requests to have details changed or the
domain transferred elsewhere, Dupree
International will do this within a
reasonabletimeframe.

19. A domain name will be registered by
Dupree International on behalf of the
Client once we have received the 50%
deposit, 25% design payment, 25% final
payment and a completed creative brief.

20. It is the responsibility of the Client to
renew their domain names whendue.Ifa
domain name expires, Dupree
International cannotbe held liable for this.
However, Dupree International will make
reasonable effort to contact the Client
regardingdomainrenewal.

21. When the Client renews Hosting with
Dupree International, this also includes
domainrenewaliftherenewalis needed to
keep the site functioning and was
purchasedaspartoftheHostingpackage. If

the Clientdoes notrenewtheHosting,their
domain name could be made available to
the public for purchase. Dupree
International cannot be held liable for
this.

22. Renewal of Hosting is due every year.
The date of renewal will be annually from
the date the website was ordered by the
Client. The Hosting will not be renewed if
Dupree International cannot contact the
Client or the Client requests Dupree
Internationalnottohost this site. This will
alsoaffectthedomainasperitem21.
23. The Hosting renewal charge must be
received within 10 days of the Hosting
expiry date. Dupree International
reserves the right to deactivate any
websitewheretheHostinghasexpired,and
the Client has not paid the renewal
charge. There will be an admin fee set by
Dupree International for reactivating the
website/Hosting.

24. If the Client does not use Dupree
International Hosting services, then the
management and Hosting of the Domain
name are the full responsibility of the
Client.

25. Should the Client wish to move
Hosting away from Dupree International
or transfer a Domain name away from
Dupree International, a £500.00 admin
charge willbe issued, which must be paid
before the transfer takes place. Upon
receipt of payment, the transfer will be
completed within 14 days and includes up
to 5 hours of technical assistance during
the transfer process.

26. Dupree International has no control of,
orresponsibilityfor, the content of Clients’
websites. In no way does the textual or
image-based Content of our Client's
websites constitute Dupree International
endorsement, orapprovalof thewebsite or
thematerial contained within the website.
Dupreelnternationalhasnotverified anyof
the materials, images or information
contained within the Client's websites
and is notresponsible for the content or
performance of these sites or for the
Client'stransactionswiththem.

Dupree International provides links or
referencestotheClient's websites solely
for the convenience of prospective
Clients and intends that the links it
provides be current and accurate butdoes
not guarantee or warrant that such links
will pointtotheintended Client site at all
times.

27. While Dupree International maintains
regular backups of client data, these
backups are provided without warranty or
guarantee. Clients are  strongly
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recommended to maintain their own
independent backups of all website
contentand data. Dupreelnternationalare
notliable for loss,damage or corruption of
files orinformation stored on its servers or
individual PCs relating to the Client's
website.TheClientissolelyresponsible
forany information or files relating to
its website.

28. If a Domain name is purchased by the
Client through a company other than
Dupree International, the Client has full
responsibility in making sure that the
domain name is renewed when due.
Dupree International will not renew the
Domain name when annual Hosting
renewal is due if the Domain name is
purchased through a company other than
Dupree International.

29. Dupree International accepts BACS
payments only. Payment is considered
received when funds are cleared in
Dupree International's bank account.

30. Before initiating any legal proceedings,
the parties agree to first attemptto resolve
any dispute through mediation with a
mutually agreed mediator in England. If
mediation is unsuccessful after 45 days,
either party may proceed with legal action.
The English language version of this
agreement shall be controlling in all
respects. Dupree International makes no
claims that the contents of this website
may be lawfully viewed or downloaded
outside England and Wales. Access to this
website may not be legal by certain people
or in certain countries. If this website is
accessed from outside of the United
Kingdom, it is done at own risk, and the
visitor is responsible for compliance with
the relevant laws of the Vvisitor's
jurisdiction. The terms and conditions of
this website are governed by the laws of
England and Wales. Jurisdiction for any
claims arising in respect of this website’s
Content shall lie exclusively with the
courts of England. If any provision of these
terms and conditions is found to be invalid
by any court having competent
jurisdiction, the invalidity of such
provision shall not affect the validity of the
remaining provisions of these terms and
conditions, which shallremainin full force
and effect.

Website Hosting and maintenance
contract

31. An experienced and dedicated team
managing the performance of vyour
website.

32. Integrated  planning to minimise
downtime and optimise  system

performance.

33. Dedicated hosting team to administer
servers.

34. Regular general troubleshooting and
bug fixes.

35. Manage implementation of software to
meet your business needs.

36. Dupree International commits to a
Monthly Uptime Percentage of at least
99.95% during any monthly billing cycle,
excluding: (1) scheduled maintenance
windows with 48-hour advance notice, (2)
force majeure events including natural
disasters, acts of war, or terrorist attacks,
(3) failures of third-party service providers
or internet infrastructure outside our
control, and (4) actions by the Client or
their authorised users. The sole remedy
for failure to meet this uptime
commitment shall be service credits
equal to one day of service for each hour
of downtime exceeding the guaranteed
uptime percentage, up to a maximum of
one month's service credit per month.

37. Storage of up to 5GB of disk space on
our Host servers.

38. Regular Drupal module and minor
security updates will be processed as they
arereleased.

39. Daily data backup and secure storage.
40. Response to issues within business 48
hours and ‘best effort’ resolution times.

Exclusions:

Thefollowingare NOTincluded as part of this
agreement:

41. Updates to non-standard hardware
and/or software.

42.New web functionality and/or
application development such as future
Drupalversions.

43. Creating/adding new content or
functionality: All issues considered by
Dupree International to be outside the
remit of the above managed hosting
services will be investigated and
resolutions will be chargeable. A written
estimate will be provided and approved by
the client before any chargeable work
begins. The minimum billing increment for
any changes or additional work is £75.

Definition of our terminology used within this
document:

1. ‘Dupree International’ means Dupree
Creative Limited T/A Dupree International of
Glen House 63 Glen Road, Grantham,
Lincolnshire, England, NG33 4RJ (co
registration number is 4194527).

2. A 'Project' is any work undertaken or service
provided by Dupree International forthe Client
at their request and as described in our
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confirmation order email to that Client.

3. A 'Client' is a person, persons, business, or
organisation using any of the services
provided by Dupree International.

4. 'Live Status' means the date The Website is
availableonthe Client's chosen Domain.

5. '‘Domain'isTheWebsiteaddress as
specified by the Client.

6. 'Live Status' means the date The Website is
availableonthe Client's chosen Domain.

7. 'Hosting' is a yearly cost to keep a Client's

Website activated online.

8. ‘Content'is bothtext andimages thatthe Client
requires onthe Website.
9. ‘CMS’ shall mean the Content Management
System provided by Dupree International and is
the system used to manage the content of the
Website.
10.  ‘The Website’ shall mean the website upon
whichthe CMSis used.
11.  'MB'stands for megabytes andis ameasure
ofstorage space.
12.  ‘NormalBusinessHours'are fom8:45amto 17:30pm
weekdays Monday to Friday.
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	10. Liability and rush deliveries.
	14. Standing material.
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